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Assumptions and disclaimers:
1. The assumed rate of inflation used to project health-care costs is 4% annually. Some costs in the early stages of care may have a lower assumed inflation rate. The actual rate
of inflation may vary. Sun Life Financial’s experience with health-care inflation is that the rate averaged 4% across Canada over the past 10 years. Source: Sun Life Financial
Homecare Survey, 2011.
2. Current costs reflect 2012 amounts in Ontario. Where possible, costs were sourced from companies operating on a national basis throughout Canada. To the best of Sun Life’s
knowledge, all information included is accurate and unbiased. However, Sun Life Financial does not guarantee the accuracy or completeness of the information.
3. Authorization by Ontario Drug Benefit is required for some drug therapies to be fully covered. In these examples we have assumed no authorization was given and some of
the medications described are the full financial responsibility of the patient.
4. Long-term care is not included in the Canada Health Act. Provincial governments may offer subsidized care, but coverage is limited and it varies from province to province.
Current costs reflect 2012 subsidization amounts in Ontario.
5. Projected future costs are for demonstration only. They will vary according to individual circumstances. Current costs are compounded annually then divided by 12 to give a
projected monthly cost.

Preparing for health needs and costs in retirement
Health
Point instatus
time
For many, retirement means having more Point in time
time to do the things you really enjoy –
like travelling, volunteering or pursuing
hobbies. And thanks to medical advances,
the time you spend in retirement could
meet Paul and Lily
last as much as 30 years or longer!

With age, however, comes changing health-care
needs. As time goes on, you’ll likely need more help
Point instatus
time
Health
Lifestyle
Health
Lifestyle
Care
& support
Point
instatus
time
Health
status
with your personal and physical care and of course,
there will be costs that come along with those needs.
In retirement, health needs and costs usually progress
gradually through what’s called the 5 stages of care.*
Let’s look at an example of how a couple, Paul and
Lily, experience these five stages together and the
types of costs they encounter along the way.

Health
Lifestyle
status

CareLifestyle
& suppor

Paul and Lily met in college and married shortly after
graduation. They took a few years to focus on starting
their
careers – Paul as
an Costs
engineer
Care
& support
Costs
Lifestyle
Care
&
supportand Lily, a teacher
Costs–
before planning a family.
By their early 30s, their careers were growing and so were
their three young children: Dan, Laura and mark. Although
it was sometimes busier than expected, it was really
important for them to be active in their children’s lives
through family vacations, dance recitals, hockey games,
movie nights, you name it.
When Paul turned 65, both Paul and Lily decided it was
time to retire; they just couldn’t wait any longer to live
their retirement the way they planned.
now, let’s see how Paul and Lily move through the stages
in their retirement – and what that means to their family,
lifestyle and expenses.

* The 5 stages of care were developed by Dr. Mark Frankel and his team at Taking Care Inc.
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stage 1: Independence
The Independence stage is about entering into retirement self-sufficient and able to
manage any health problems without special care or support from family.

What’s going on with Paul and Lily now?

Point in time

Point in time

Health status

Lily (65) and Paul (67) are both retired. Their youngest son, mark is single and lives nearby.
Their daughter Laura just got married and also lives nearby. And their eldest son, Dan lives
two
hours
married and
Health
status away, isLifestyle
Careraising
& support two young
Costs boys.
Both Paul and Lily are in relatively good health and keep physically active. Paul has
managed his cholesterol and blood pressure levels with medication for years. He was
recently
diagnosed
with diabetesCosts
which he monitors regularly and controls with the help
Lifestyle
Care & support
of medication. And Lily is taking medication to deal with mild rheumatoid arthritis which
mostly affects her hands.
Both Paul and Lily intend to maintain an active lifestyle in retirement. Paul is an avid
swimmer and Lily enjoys yoga and aquafit at their local community centre.

Health status

Lifestyle

Lifestyle

Care & support

Their
is their cottage and they spend summers swimming, biking
Care & prized
support possession
Costs
and barbecuing with neighbours. In the winter, they stay active through community
involvement and take a trip or cruise every couple of years.
Paul and Lily are enjoying their retirement to the fullest. They see friends regularly, and
visit with their children and grandchildren often.
Costs

In addition to the costs that are covered by the government, Paul and Lily spend a
combined total of about $215 per month on their medications and gym memberships.
Care & support

FaCt
4

Costs

nearly three-quarters of canadians (73%) have a good feeling about their overall health. and more than eight in 10 (81%)
believe they could improve it if they made healthier choices, such as exercising more.
Source: Sun Life Canadian Health Index Report, 2012.
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Here’s a breakdown of their health-related costs in Stage 1:
Description

Paul

Lily
Paul and Lily

tOtaL
monthly cost
10 mg of rosuvastin and 10 mg of
ezetrol for cholesterol
1,000 mg metformin for diabetes
12.5 mg of Hydrochlorothiazide and
10 mg ramipril for hypertension
100 mg Celebrex for arthritis
Family membership at their local
community centre

Point in time

tOtaL
Point in time

Health
Point
status
in time

Lifestyle
Health status

Covered by
government

tOtaL
out-of-pocket
monthly costs

Health
Pointstatus
in time

Lifestyle
Health status

$119.69

$47.59

$72.10

$67.20

$0

$67.20

$75

$0

$75

$261.89

$47.59

$214.30

Care & support
Lifestyle

Care
Costs
& support

Care &Lifestyle
support

Costs

In Stage 1, Paul and Lily’s monthly
health-care needs cost them $215.
Ask yourself:
When you think about your retirement, how do you picture spending your time?
Is improving your health or becoming more active a priority for you?
Are you living with any specific health issues right now?
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stage 2: Interdependence
The Interdependence stage is about starting to need help from family members with
routine tasks like cooking, home maintenance, shopping and banking because these
become physically or mentally difficult to do.

What’s going on with Paul and Lily now?

Point in time

Point in time

Lily (75) and Paul (77) have been retired for over 10 years now. Their son mark is single and
travels frequently for work. Their daughter Laura lives nearby, is married and expecting her
first
child.
eldest sonCare
Dan
lives two hours
Health
statusAnd their
Lifestyle
& support
Costs away, is married and raising two boys.

Health status

Paul had a serious heart attack two years ago. Surgery successfully unblocked his arteries
and he continues to manage his cholesterol and blood pressure levels with medication.
His diabetes
is under
control withCosts
the help of medication.
Lifestyle
Care & support
Lily’s arthritis has worsened, reducing the strength in her hands significantly. After a fall that
resulted in a wrist fracture, she found out she has osteoporosis and now takes medication
to manage it.

Health status

Lifestyle

Lifestyle

Care & support

Paul and Lily still spend most of the summer at the cottage. In the winter they’re active at the
pool, playing cards and going to the theatre with friends. They’ve found it more difficult to
maintain
their homeCosts
and cottage on their own. To get away, they’re looking into group tours
Care & support
as a way to keep up their travels in a safe, fun way.
With their children’s help, Paul and Lily recently hired a weekly cleaning service, lawn care and
snow removal for their home. They still see friends regularly, and visit with their children and
Costs
grandchildren
often.
Since their children took over all cottage maintenance, they’ve been able to enjoy the cottage
with them. An emergency call system was installed at home and at their cottage.

Care & support

FaCt
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Costs

In addition to the costs that are covered by the government, Paul and Lily spend a combined
total of about $670 per month on their medications, gym memberships, home maintenance
services and personal security systems.

an estimated 3.8 million canadians aged 45 or older provide informal, unpaid care to seniors – a quarter of them
are seniors themselves.
Source: Statistics Canada, Health Reports, “Informal caregiving for seniors”, September 2012.
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Here’s a breakdown of their health-related costs in Stage 2:
Description

Paul

Lily
Point in time

Paul and Lily

tOtaL
monthly cost
81 mg ASA and 50 mg Atenolol for post
Point in time
myocardial infarction
20 mg of rosuvastin and 10 mg of ezetrol
for cholesterol
$245.62
1,000 mg metformin and 100 mg of januvia
for diabetes
12.5 mg of Hydrochlorothiazide and 10 mg
ramipril for hypertension
100 mg Celebrex and 15-20 mg
methotrexate (weekly) for arthritis
$119.77
Health status
Lifestyle
Point in time
CareHealth
& support
status
1,200 mg Calcium, 800 uI Vitamin D and 70
mg Alendronate (weekly) for osteoporosis
Family membership at their local
community centre
emergency call systems at their home
$523.42
and cottage
Cleaning services (3 hours, bi-weekly)
yard maintenance and snow removal services
tOtaL
$888.81

Covered by
government

tOtaL
out-of-pocket
monthly costs

Health
Pointstatus
in time

Lifestyle
Health status

$168.10

$77.52

$48.07
Costs
Lifestyle

$71.70
Care & support

$0

$523.42

$216.17

$672.64

Care &Lifestyle
support

Costs

In Stage 2, Paul and Lily’s monthly
health-care needs cost them $670.

Ask yourself:
Where do you plan to live in retirement? Will your family live nearby?
Do you have any experience providing care to an elderly relative or friend?
Are you concerned about any health conditions that run in your family?
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stage 3: Supportive living
The supportive living stage is about needing even more help with routine tasks and some help
with personal care like bathing and dressing. Support is usually in-home and comes from both
family and possibly some formal care services, like those offered by personal support workers.

What’s going on with Paul and Lily now?

Point in time

Point in time

Health status

Health status

Lifestyle

Lifestyle

Care & support

Lily (78) and Paul (80) have moved into a retirement home that offers multiple levels of care.
Their son mark is single and relocated to the u.S. for work. Their daughter Laura runs her own
business
and is married
eldest son Dan still lives two hours away,
Health status
Lifestyle with two
Care young
& support children.
Costs
is recently divorced and raising his two teenage boys.
Paul experiences chest pain (angina) when he exerts himself, and because of his diabetes
his vision isn’t what it used to be. He’s also becoming more forgetful. And Lily continues to
manage
her arthritis
osteoporosis
Lifestyle
Care & and
support
Costs with medication.
Paul and Lily recently sold their home as they were finding it difficult to maintain. They
decided to move into a retirement home because performing practical chores like meal
preparation,
cleaning,
shopping and transportation were difficult to do on their own. Their
Care & support
Costs
sons live too far away to help out on a daily basis and their daughter is busy running a business
and attending her children’s activities. Having an active social life and visiting their children and
grandchildren is important to them.
Paul and Lily enjoy the comforts of their retirement residence and are now receiving the
support they need: meals, housekeeping, medication administration and assistance with
Costs
bathing
if they need it. They reside in a section of the retirement home where only a low level
of care is offered.
They maintain an active social life by taking part in several onsite fitness and social programs,
they enjoy weekend visits and outings with their children and grandchildren, and they
accompany their children and grandchildren on short-term visits to the cottage.
In addition to the costs that are covered by the government, Paul and Lily spend a combined
total of about $6,575 per month on their medications and residential fees.

Care & support
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Costs

40% of caregivers expect they will contribute financially to the care of a family member. the actual number is 83%.
Source: Age Wave (sponsored by Genworth Financial Inc.), Our Family, Our Future: The Heart of Long-Term Care Planning, 2010.
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Here’s a breakdown of their health-related costs in Stage 3:
Description

Paul

Lily

Paul and Lily

tOtaL
monthly cost

Covered by
government

tOtaL
out-of-pocket
monthly costs

Point in time
Health
Lifestyle
Pointstatus
in time
Health status
nitrolingual spray for angina
81 mg ASA and 50 mg Atenolol for post
myocardial infarction
20 mg of rosuvastin and 10 mg of ezetrol
for cholesterol
$429.07
$175.57
$253.50
1,000 mg metformin and 100 mg of januvia
for diabetes
12.5 mg of Hydrochlorothiazide and 300 mg
Irbesartan for hypertension
5 mgPoint
Aricept
for forgetfulness/dementia
in time
Health
Pointstatus
in time
Health
Lifestyle
status
Care &Lifestyle
support
Care
Costs
& support
100 mg Celebrex and 15-20 mg
methotrexate (weekly) for arthritis
$119.77
$48.07
$71.70
1,200 mg Calcium, 800 uI Vitamin D and 70
mg Alendronate (weekly)
rent for a 1-bedroom suite (couples rate) in
$6,250
$0
$6,250
the retirement home
tOtaL
$6,798.84
$223.64
$6,575.20

Care &Lifestyle
support

Costs

In Stage 3, Paul and Lily’s monthly
health-care needs cost them $6,575.

Ask yourself:
Would you consider moving to a retirement community one day?
Would you feel comfortable relying on a family member for help with
your personal care?
Have you talked to your family about your expectations?
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stage 4: Crisis management
The Crisis management stage is about becoming dependent on others for extensive health
and personal care needs. Care needs are difficult for the family to manage and they turn to
care professionals and formal care management for support.

What’s going on with Paul and Lily now?

Point in time

Lily (81) and Paul (83) live in the memory care unit of their retirement home. Their son mark is married
now and still lives in the u.S. for work. Daughter Laura runs her own business and is married with two
young
And
son Dan lives
hours away,
Health children.
status
Lifestyle
Care &two
support
Costsis divorced and raising two teenage boys.
Paul has difficulty with his vision because of his diabetes, and his dementia has progressed. He needs
supervision to take his medications and avoid wandering and needs cues for eating, dressing and hygiene.

Point in time

Health status

Health status

Lifestyle

Lifestyle

Care & support

Costs

Lily had a recent fall and suffered from compression fractures in her vertebrae–a common ailment for
people like Lily, who suffer from osteoporosis. She takes medication to manage her arthritis and to help
with the pain, and she sees a physiotherapist regularly.
Paul and Lily are comfortable living in the retirement residence setting where meal preparation, cleaning
and transportation are arranged for them. They want to continue living together, but Paul’s dementia
is challenging for Lily to cope with on her own. They decided to move to the memory care unit of the
Care & support
Costs
retirement home.
Travelling can be exhausting for Lily, and Paul is easily disoriented in unfamiliar places, but keeping in
touch with their friends and family is still very important to them.

Lifestyle

Care & support

Paul and Lily are now receiving the support they need in the memory care unit of the retirement home:
meals, housekeeping, laundry, medication administration, assistance with bathing as needed and daily
Costs
personal
care assistance with cueing and supervision. Lily also sees a physiotherapist three times a week.
With the additional daily help for Paul, Lily is able to stay involved in many of the social programs
she enjoys at the residence. Lily finds it difficult to travel outside the residence. Their children and
grandchildren visit when they can, but distance is becoming a barrier. It’s more common for them to keep
in touch with family and friends by phone.
In addition to the costs that are covered by the government, Paul and Lily spend a combined total of
about $9,615 per month on their medications and residential fees.

Care & support
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Costs

the average 65 year old couple has an 82% chance that at least one of them will need long-term care in their retirement.
Source: Munich Re, 2011.
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Here’s a breakdown of their health-related costs in Stage 4:
Description

Paul

Lily
Point in time

Paul and Lily

tOtaL
monthly cost
81 mg ASA and 50 mg Atenolol for post
myocardial infarction
Point in time
20 mg of rosuvastin and 10 mg of ezetrol
for cholesterol
$536.85
1,000 mg metformin and 100 mg of januvia
for diabetes
12.5 mg of Hydrochlorothiazide and 300 mg
Irbesartan for hypertension
5 mg Aricept for forgetfulness/dementia
100 mg Celebrex and 15-20 mg
methotrexate (weekly) for arthritis
1,200
mgstatus
Calcium,
800Lifestyle
uI
Vitamin
D and
Health
Point
in time
Health
Pointstatus
in time
Care & support
Lifestyle
Health status
$1,593.38
70 mg Alendronate (weekly) and 37.5 mg
Tramacet for osteoporosis
Physiotherapy at 3 hours/week
rent for a 1-bedroom suite (couples rate)
$7,700
in the memory care unit of the
retirement home
tOtaL
$9,830.23

Covered by
government

tOtaL
out-of-pocket
monthly costs

Health status

Lifestyle

$168.10

Care
Costs
&Lifestyle
support

$48.07

Care & support

$368.75

Care
Costs
& support

$1,545.31

$0

$7,700

$216.17

$9,614.06

Costs

In Stage 4, Paul and Lily’s monthly
health-care needs cost them $9,615.

Ask yourself:
Do you have any experience or have you witnessed families coping with a
sudden serious illness?
How confident are you that the government will cover your health-care
needs in retirement?
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stage 5: Dependence
The Dependence stage is about needing 24-hour medical support and care. extensive care
needs can no longer be managed by most families and the responsibility for caregiving is
transferred to full-time caregivers in a long-term care facility.

What’s going on with Paul and Lily now?

Point in time

Point in time

Health status

Health status

Lifestyle

Lifestyle

Care & support

Lily (86) and Paul (88) live in the same retirement home, but Lily lives in the assisted care wing
and Paul lives in the long-term care wing. Their son mark is married and lives in the u.S. for work.
Daughter
her own business
and is married
Health statusLaura runs
Lifestyle
Care & support
Costs with two children. And son Dan lives two
hours away, is divorced and his two sons attend university.
Paul’s diabetes and dementia have worsened. He is no longer mobile and now requires continual
supervision and daily medical attention. Lily’s arthritis and osteoporosis have progressed
and Lifestyle
she relies onCare
an&electric
wheelchair
to get around. She takes several medications, sees a
support
Costs
physiotherapist regularly and needs assistance with most of her daily activities.
Lily remains social in her retirement community, but carefully chooses to participate in activities
that match her physical abilities. Travelling long distances is too exhausting for Lily, but she enjoys
Care & support
Costs
getting
outside each
day and visiting with Paul.
Although it was difficult for Lily to decide to change their living arrangements, they now receive
the appropriate level of care that each of them deserves and they still live in the same community
Costs
making
daily visits convenient. Paul stays in a private room in the long-term care unit where he
receives 24-hour medical care and supervision.
Lily lives in a 1-bedroom suite in the assisted care unit, offering: meals, housekeeping, laundry,
medication administration, and daily assistance with her activities of daily living – bathing,
dressing, transferring and toileting. She also sees a physiotherapist three times a week. Their family
visits on weekends and holidays. The facility offers areas and events that support family visits with
the grandchildren.
In addition to the costs that are covered by the government, Lily and Paul spend a combined total
of about $12,060 per month on medications and residential fees.

Care & support
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an estimated $1.2 trillion will be needed to provide long-term care to the baby boomer generation. current government
programs will only cover about half of this liability. individuals will need to fund the remaining $590 billion shortfall –
that’s equal to about 95% of all individual registered savings plans in canada today.
Source: Canadian Life and Health Insurance Association (CLHIA), 2012.
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Here’s a breakdown of their health-related costs in Stage 5:
Description

Paul

Lily
Point in time

Paul and Lily

tOtaL
monthly cost
81 mg ASA and 50 mg Atenolol for post
myocardial infarction
20 mg of rosuvastin and 10 mg of ezetrol
for cholesterol
1,000 mg metformin and 100 mg of januvia
$536.85
for diabetes
12.5 mg of Hydrochlorothiazide and 300 mg
Irbesartan for hypertension
5 mg Aricept and 10mg memantine for
forgetfulness/dementia
100 mg Celebrex and 15-20 mg
methotrexate
(weekly)Lifestyle
for
arthritis
Health
Point
status
in time
Health
Point
status
in time Care & support
Lifestyle
Health status
1,200 mg Calcium, 800 uI Vitamin D and
$1,873.38
70 mg Alendronate (weekly) and 37.5 mg
Tramacet for osteoporosis
electric wheelchair rental
Physiotherapy at 3 hours/week
Private room (co-payment rate) for Paul
in the long-term care section of the
$9,866.58
retirement home
1-bedroom suite (single rate) for Lily in the
assisted care section of the retirement home
tOtaL
$12,276.81

Covered by
government

tOtaL
out-of-pocket
monthly costs

Point in time

Health status

$168.10

Care
Costs
&Lifestyle
support

Lifestyle

$368.75

Care
Costs
& support

$48.07

$1,825.31

$0

$9,866.58

$216.17

$12,060.64

Costs

In Stage 5, Paul and Lily’s monthly
health-care needs cost them $12,060.
Ask yourself:
Have you ever made arrangements for an aging family member to move into a
nursing home?
What kind of accommodations and services would you prefer to have?
Where would your spouse live if you moved to a nursing home?
T H e 5 STAg e S O F C A r e : A j O u r n e y T H rO u g H r e T I r e m e n T
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Paul and Lily’s journey through the 5 stages of care:
Independence

Interdependence

supportive living

Crisis management

Dependence

$215/month

$670/month

$6,575/month

$9,615/month

$12,060/month

As Paul and Lily aged and moved through the five stages, their emerging care needs not only meant additional expenses,
but it also affected their lifestyle choices and their family’s role in their retirement.
Twenty years from now, the impact of these costs could be even more significant considering the health-care rate of
inflation has doubled the general inflation rate over the past 10 years – at 4% per year1 compared to 2% per year2.

Ask yourself:
Have you considered what your health-care costs could be in retirement?

Point in time

1
2

14

Health
status
Point
in time

Sun Life Financial Homecare Survey, 2011.
Statistics Canada CANSIM, 2012.
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Lifestyle
Health status

Care & suppo
Lifest

What can Paul and Lily do to protect their retirement?
Point in time
Health
Point instatus
time
Health
Lifestyle
status
We’ve seen how much Paul and
Planning
ahead with
insurance
solutions:
Lily will spend on their changing
Personal health insurance helps pay for minor health
health-care needs as they age.
expenses – they’ll be reimbursed, up to pre-determined
Without a retirement plan that
maximums, for the cost of eligible medical prescriptions,
addresses these emerging care
therapies and dental expenses.
costs, Paul and Lily will be at risk of
outliving their money. To protect
Critical illness insurance helps pay for expenses related
their retirement, they can choose
to a major health event – they’ll receive a lump sum
to
use wealthHealth
solutions
to self-fund
ifLifestyle
diagnosed
covered
condition and they
Point instatus
time
Lifestyle
Care
& support with a Care
Costs
Health
Lifestyle
Care
& support
Costs
Point
instatus
time
Health
status payment
& support
Costs
the risk, or transfer some of that
survive the waiting period set out in their plan.
risk to health insurance.
Long term care insurance helps pay for ongoing care
expenses – they’ll receive an income-style benefit,
meaning they receive money on a regular basis when
they become physically dependent requiring substantial
assistance or constant care.

CareLifestyle
& suppor
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Planning for retirement? It starts with a conversation.
With the right plan in place, you can prepare for your health-care needs in retirement and the costs
that come with them. Talk to an advisor about Money for Life™.

Life’s brighter under the sun
© Sun Life Assurance Company of Canada, 2013.
Sun Life Assurance Company of Canada is a member of the Sun Life Financial group of companies.

